
WHAT TO EXPECT

NEXLETOL AND NEXLIZET Rx SUPPORT IS  
HERE TO HELP YOU AND YOUR PATIENTS 
WITH THEIR PRESCRIPTIONS
NEXLETOL and NEXLIZET have partnered with ASPN Pharmacy to help ensure a simple experience 
for your patients to get their prescriptions filled.

Once they have collected all the information they need, you are done! They will work with your 
patient from that point forward to get their prescription filled and delivered to them as soon  
as possible. 

If you have any questions about this process, please call ASPN Pharmacy at 1-888-673-1686, 
8:30am-8:00pm ET.

After electronically submitting your patient’s prescription, or after faxing a completed and signed 
Prescription Referral Form with the required documentation to 1-866-312-4030:

First time prescribers will also be contacted by a representative to set up contact preferences. 
This will ensure that all future communications are seamless.

SUBMIT YOUR PATIENT’S 
PRESCRIPTION TO 
ASPN PHARMACY  
(NPI: 1538590690)

IF THIS IS YOUR FIRST 
SUBMISSION, ASPN 
PHARMACY WILL CONTACT 
YOUR OFFICE FOR 
YOUR COMMUNICATION 
PREFERENCES

THEY’LL WORK WITH YOU 
TO ADDRESS ANY PRIOR 
AUTHORIZATION NEEDS
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ASPN PHARMACY WILL CONTACT YOUR OFFICE FOR ANY ADDITIONAL 
INFORMATION THEY MAY NEED



ADDITIONAL ANSWERS TO HELP YOU AND 
YOUR PATIENTS
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1.   What is the most efficient way to send ASPN Pharmacy a prescription?
     Online prescribing via your preferred EHR/EMR system is often the most efficient way. If needed,  
     the NPI number for ASPN Pharmacy is 1538590690.

2.   Will ASPN Pharmacy contact my office?
      ASPN Pharmacy will notify your office when a prior authorization is required, or when any          
      additional information is necessary.
 
3.   How will I know if my patient’s insurance requires a prior authorization?
      When you send the prescription to ASPN Pharmacy, they will run a verification of the patient’s     
      benefits and determine if prior authorization is necessary. If so, ASPN Pharmacy will inform         
      your office and help manage the process.

4.  How can I track prior authorization status?
     ASPN Pharmacy will contact your office with updates as the patient goes through the process.  
     There’s also a free portal where offices can submit electronic prior authorization forms,        
     track the status of prior authorizations, and provide documentation directly to ASPN Pharmacy   
     for prior authorizations and appeals.

6.  Does the patient need to submit a co-pay card with the prescription?
      ASPN Pharmacy will automatically enroll eligible patients in a co-pay savings program, if there  
      is one.

7.   What is the typical delivery time?
      Your patient can pick up their prescription from a local pharmacy, or they can receive it at         
      home within 2 days of the prescription being dispensed.

8.  If a claim is taking longer than expected, is the patient notified so they know what to expect?
      ASPN Pharmacy will notify the patient about anything that may prolong filling or shipping a  
     prescription.

9.  When is support available via phone for patients and provider offices?
      ASPN Pharmacy is available at 1-888-673-1686, 8:30am-8:00pm ET.

5.   How do I let my patient know what to expect?
      Let your patient know that their prescription will be handled by ASPN Pharmacy, and to expect  
      a phone call or text from them. ASPN Pharmacy will also provide you with a document that you  
      can give to your patient that explains next steps.


